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1) WHO Interim report-Based on the FIRST SURVEY of patient safety in WHO Member States®
RREWE - FEHEDORIR

WHOIZ 202 14FIC B E LRI 5 105 HE TdH 5. Global Patient Safety Action Plan 2021-
2030 (GPSAP) ZfER L. MEICEB N TKEE NIz, GPSAPDIERICH Tz > Tid. AIMMIEAMERK
F— LICHATFE N, AEEPERFHGRINES R, R R SIS ORI W 2R > T
L7z (BB26[IR 5 #H76-7T95), £ L T2023F4H 1 1E Z Dk Z 7 X 72ZWHO Interim report-
Based on the FIRST SURVEY of patient safety in WHO Member Statesh /2% X 117z (https://www.
who.int/publications/m/item/interim-report---based-on-the-first-survey-of-patient-safety-in-who-
member-states), [FI#RE HOMWELZ TITRT
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202 1AFEDEETARIWHOKRZIC BT, Global Patient Safety Action Plan 2021-2030 (GPSAP)
WKBE NI, ZDT &ld, WHOIK & % IBHLEDID HIAD—DOHiH &&->Tc, THITH
HY HRETHHWHATA (13) Tld, WHORERZ, GPSAPDF{T D P2 20234 IC B fiE &
NBBTOMHFRICE T A L ZRDHB T &, £ L TEZDOBKIZMRET2031F X TG ZRD B
T &, LENT, FAROERIE, 20195 AICHfEE N2 72RWHORRICB W TERIRE e
i TH HWHAT2.6 “Global Action on Patient Safety” ICE/REN TV S, GPSAPTIE, 7DD
Strategic objective &, ZNZHUTDWT 5 DD StrategyMakl; 5N T\ 5,

20234, BERRAEZAIE W EROHE « Z2EMHEATO LR D, GPSAPDFLERAMEK
N7 (https://anzenkanri.showa.gunma-u.ac.jp/wp_web/wp-content/uploads/2024/01/cfb9c
aff48a48cd94eec7e9e33ec4 3fe.pdf) .
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20234 HICWHOIX, GPSAPD #E#5 7% Fl#K L 7zInterim report-Based on the FIRST SURVEY
of patient safety in WHO Member States 32 % U 7z, A #t & & O HHY &, GPSAPDStrategic
objective & ZNZHUC DN T DStrategylc B LIHRERTOZN S DEBH 2T 5 EDTH %,

26 FHDT6-TIH TIRNTZ@ D AHIEDEFRBIGRIIEFRHED & S Ll &
AT L. GPSAPD350DStrategy® 5 5. Strategic objective 6: Information, research and
risk management®6.1 Patient safety incident reporting and learning systems TH( D EF 5 1
T\, % T, Interim report® H T, $FicStrategic objective 61 B3 % Rl D Fix NA %
RITIRNR B,

STRATEGIC OBJECTIVE 6

WA T VA Ok, [FHEERTRERA HHROBE DD, T LU TTr 7 DR EOUEZHEHET 2l

AT M IR T B T L 2 HERICT B,

I BELRA VTV MG UTEMT 2 AT Ld, Ze0wbG 29 2 72041174
FEDO—DTHB, TDOYAT LORRZICE U, #IHERS O 2 i) HICE M T E T2E &
HoteH, ZLDEELTIE. ERNONIVAT 702 OBEROIRIICIS Ule v AT LZAIRR L
DOH BRI X o7z, KI/BDELD, 2 DRisg (60%A L) DET S5 AT Lz
BifL 05T E2ME L,

2. M/ADER (28%) &, A YT F O« 0hr - FEEZFELICOIAI AT FL
D9 BELNVOMMZREL T\, ZNEDY AT LOHT, 24% M EROME S X T L,
30% 3 FRAIN AT 2 AT Ly £ L TA1%EWMEZHAEDE T AT LTH > T, BRI
I, MRS BT % 71 b a—)Uichit > THREE D HRNIRFIICHE L. 2O HHIE
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AFEESET S LT Ul GR29Im# S E53-57H), [MEOMKEN T NN, SHEARFE
REFEHBIGRIEEF FEOBRCEEOHAZE > TBIMT 5 L 2EA TV,

2) Inaugural Asian-Pacific Patient Safety (APPS) Network Webinar

WHO®DWPRO (Western Pacific Regional Office) DOFFUMFIC KD | PHATHEHIKIC T 5 [6 4
DEBFLEDTHERHMEHHIET 27 = 72 I F—D D TS N, RYFICIARZ32Z0
Lz T4 Ah v a ORI, BOETE, BLN)VORE L ZH AT LE LT, AHE
REFFHIEHRNESEE R E 2 #EE L TW\WA T Lz,

3) ERNST (The European Researchers’ Network Working on Second Victims) I &K% X7 — b
X2 | ¢ Policy statement on the second victim phenomenon for increasing patient safety
DERK

EUAE R Z R L, N OE L O AE DR E Xy F V=272 E T TS LTH

%COST (European Cooperation in Science & Technology) O 71 =27 b D—DT&% % ERNST

(The European Researchers’ Network Working on Second Victims; F{T-#f7%% : José Joaquin Mira

Solves, The Foundation for the Promotion of Health and Biomedical Research of Valencia Region;

FISABIO) (RE/EID: COST Action 19113) &, BEHICHEF 27 727> b OYHH Lix > ERE

PRGNS L - B9 2 FOMEICEI L. A7 — F A2k  Policy statement on the second

victim phenomenon for increasing patient safetyZ{Er L. AMFIE Z OWFRICHETFE N, L

TEco ZOHT, AHHIDHEE T 2 8FEREZE, I IEARFEDERFHOGRINELTFE, FERIE

LTS 7 EICDNTZ DR Z S LT E e, AT —F XY MEROEDN SRR ENT

W5,

BELRIMANTEIRNETH S T L 2MHHRICT %,
NIVAT 7 HMEZE ORI OMRE B/ERETH 5 C L 2T 5,
Second victimDIHGIC K U TREWIZ AR ZIS T & 2 H#HEitET 5,
Second victim®D 4 HFIC KT 5 ZIRICETAZR L %,

A Uust cultureZBEK T %,

AN DV A2 FRRGET T %

o s W=

INBHDS B 1528 24 LJust cultureZ AT %, ] DNAEIE AT R HFHUE HRINGES
HHEOHEFATH S, BEAEPIFREMEEBEL TWS, £z, [6FADOKHAZ G %, )
DO THROEBLAHEGIEZEA UELZ ORISR ENBRXENTVWE T N D, ARMHDEE
T B PERHEBMEH IOV T O IEHIREEL T 5,
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4) ZEHSIB (Healthcare Safety Investigation Branch) #&&éDI—F 15

HSIBIZ #E[EH 1 > 7'Z > R DNational Health Service (NHS) I B1) % EREDERL R EHIRT S
HHAIC BN TELUGAERTDH 2 & & B, NHSIEHLZ2HIEDOIER. Care Quality Commission
(CQO). FETH 5 LDFEWK (Duty of Candour), HELZLII v Y g F—OFmE LMl kD
—DTHb, RHEDHEFICHBWV T, 2021F11HA22HICHABE I NICTEELZ ANV M
Patient Safety: from Vision to Realitylc IBWTHSIBM S DHENH 7= & CGH29IHREES1-
52E) 0, 202249H 21 HICHAfE X 11/zHSIB conference NOSHNIC DWW filli 7z (GE30EER S E
TTE). £z, H30MEEREE (7T95) THIT L7z, 5th Global Ministerial Summit on Patient Safety,
Montreux Switzerlandic E HSIBIWHE L AE—F 217> T\ 5, TONEIE, EEFRIGHRIES
FEES 76 8 T-88 A BT Nz,

HSIBIZ20234EIC A > &7 > + D& 217 5 B E O MK 24 U TRk IS bk 4 723l 7z 36 9
BEENEI—T 0 T LTz, T UTARMMICH L, o7 EToOm#eRboNI &
5. FHUuCxtih Uiz, 202346 H26 HIC TN Tciak Tl Frcilis L 2 H OB ZH T 5 A,
R HIER SR, FERERMERE, HARERZ SHHERENER L TV 5 EREG A
HIREZ MR LTz 5 2T, FRCIERERHERIEICOW TR Uiz, T OmKER TAMMEIZ, ERX
ICHSIB&L D, HBEN/EI—T « YT DA N—L LTS NI,

5) ZEHSIB (Healthcare Safety Investigation Branch) Maternity Investigation Unité D= —7
g
202348 H4 H i<, HSIBOMaternity Investigation Unitd X > 2 N\—I 5t U C pERHZE BEHf E ] 72
BAT 570D —T ¢ VJICHE Uiz, SIHOETH TR, AFEE, REFRERNESHERLE
DWW LTz,

6) Institute of Global Health Innovation, Imperial College London (ICL) I£& %1 2E 21—

Imperial College London®Institute of Global Health Innovationid, 70 —/N)LNVADHTE
FRCA >80 FOREBLFIKICOWT, B ZIETZ R A RIF T TW0b, TOHLEES
T30, ICLONFBEIR TH S & L vic, 2016MFICE 1 ROMENEELZ Y 2 v OBtz
& 7% > T2 A 7z, Prof. Ara Darzi, 1nstitute of Global Health Innovation®Senior Advisor on
Patient Safety Policy and Leadership T % Prof. Mike Durkin, & U T, #¥EVERICIHIT % S
WCCHIEZ 1 L LT ktBiZz £5DJames TitcombeX 5 Tdh %,

fHfkH Dt > 2 —D—DTdH AHNIHR North West London Patient Safety Research Collaboration
Tld. NHIR (National Institute for Health and Care Research) & O, 20234h 5 54ER D KA
TR 15T, MR ITFEEDIZEE DB L D DR Z DR DEEZ 7> T\ 5, TDHEE
ICHTz> TIE, 2023FIC AN MDA H I L1 5 ANIHROD Patient Safety Collaborativefff5 53
DFEZHIAEME N, RN B OGP TF — LIS T B A 22—k E21T > TR
BB, BARNEHIRANEE. ROED TH 5,
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2. BELRCET HARMIOBE, FICT 7HREE L BB OITENC T 201580, &K D EMCHEIE
AT BT B LEOFRICHD T T &,

3. RUTIVvIRBIZHEERRT S (ROZZRBHE. 77 RIEOHIZZET VA
DT

4. BHICOENAT 7 /0y —OER EBR R TORAZHRT 52 &,

[E W72 FTid. WHOZ 15 ) L "CWHOMDAcademic partner& L CGlobal Patient Safety Collaborative
(GPSC) &M 9 %1EE 217\, Leadership®fi¥é, HHE -« A, MILDOFENILEZIT>TWV5, £z,
% LTz [E D[HICGlobal Patient Safety Collaborative Network (GPSCN) 72T &7z, AN S
WHOD I K 72 FWeb BRI HIfE 9" 2B, ZOMRDIERZRH T EAZUL,

FRFZEA A 5. 9IRS N BHS] (Health Service Journal) Congress*®4F#i & ERL T % 7z 8bIc
AVEEL—DHLUANDNDD, 2023FE8H2IHICA Y A 2 — 2T Te, AV ZE a— D0,
ARPHIEE LT ERHERMETIEONE THo7eh. TORDID DT, AREFECERFRE
WRINEESFHE, ReRER M e & AR F T 2RO O IR I SRR A X HIEIR EICD
WCRHIHL Tz, Eiz, HEA V7TV RICBWTEETE, No-blame culture& Learningh if#E T 5 &
DTETHoTz, THDTEIZ, 5) TBANHS EnglanddD & i HGHE #HKk ¢ H SHSIB (Healthcare
Safety Investigation Branch) &DI—7 1 Y ZICBWTEABRDEIAN S 57z, 2023410 HICHSIBAY
HSSIB (Health Services Safety Investigation Body) 1179 BF8IC, B BB MAIC DT>
THSSIBE T Tz OWA I BB RIS NGNS L e EN, Tz “Safe space” &g 5T
LDl THole, TDTENDBE, A2 7F Y FIcHBUWTNo-blame culture& Learningh af
THBHTEDON B, ARFEOEREHFRNELFER T, MheEX L TIOHR T e (BRI
P, WG LIRS T BRIV T e & GEE—EIE) EEEOFRAFAIZ LT, No-blame
cultureDEERCOM S LT WEREORAIICE3D T E o, TORER, ERHFHIGMOME NIz
BT TWIZD, VY vy FEFIEEDTEZ S OMERMRESNIZD T 55 E, BRZINSDTET, T
DESIENEZICLOA V2 a—fIp e LTz,

A VR 2 —DFHRFEICH 2D BARNCERE S NERIEEIZROED,

1. HARBEZGBEAEIBAE DT 5 BELZEOMOHALIZEDX S HE DM, TLT, TNEIE
EDXSITHREL TV B h,

ZNS5 DO MHZITS T, FEROTZDICHD HALMEICIZED LS BE DN DS H,
ZNEOHOMBZ, HEDETREML XS ETEALKNEDLS ZHENTE 5D,
ZNSDIOMAE, WSS NI Z EOX S ICRL TEREEZ TS M,
MEFEELZENUE LI 2R R EDO XS ITHE L CAtIHT 5 2 &N TE 5D,

o W

ICLIZ T DA > 2 ¥ o —BfiE %z 10 DHS] Congress T L., iz, 1271C0E LIZFERICIEHEK
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7) G20 Health Ministers' Meetinglc W\ T AR TN =X EICTH | 5G20 Patient Safety Leaders
Group\DEM/

G20DMHAIC BN T2020EDH R TH T VI T FET DV —R— v FIC X DR
172620 Global Patient Safety Leaders Grouplc AN S &l L, ARHHERERFH TE$E1|¥%%$
. EREEGHERE R EICDWTHIAL CEC L2l EOREEREE THH L7z GE30EH

HET6EH),

2023¢ DC20EEEIE A > R TH D, 202348H18H ~19H I, Gandhinagarlc 31 TR {# A

BB T NIz, 23D MR T % %0utcome Document & Chair's Summary & #i & 11 % &
(https://www.gZO.m/content/dam/gtwenty/gtwenty_new/document/G2 0_ HMM_Outcome_
Document_and_Chair_Summary.pdf) Ti&,G20 Patient Safety Leaders Group\®D MW 7&E Nz,

M ERIEROED TH B,

413 1 > R B Dhealth emergencies, access to medical countermeasures, use of digital
technologiesD I T. G20 Health Working GroupZz £ L T &7z &, #MEDREREMNUHC
PSDCsZIEM T BB ZFf> TRVTE L, —HLYV Y Me, RNiEZ, FFhiTRER NIV A Y
AT LOEREZ T SHICHHES B2 LIc kD 1Y FBUNIC K 5C200EEMZWE T 5, A
ETCORBFZZIEL, EERKE., ZOMDAT—7 R )V A=), @EICBT % im 27T
LZ2RBH5, WRIE. TUIT T ETDNREEZHDTI-20204EICHIR & /zCGlobal Patient Safety
Leader Grouplc B39 % C 2R 2 L L &ic, 7IVNHREEZHED ZEHICBNT
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